
At NT-ware, you’ll meet a friendly technical and support team 
made up of delightfully easy-going people from over 35  
nations. At each of our locations, we put our heads together 
to develop, test, and implement exciting ideas. By the way: 
What is your English like? 

English is not really  
my strong point.

No worries. We offer  
in-house language courses 
taught by certified instruc-
tors so you can quickly 
brush up on your English 
skills.

JUNIOR IT-SUPPORT SPECIALIST (M/F/D)     
THIS SOUNDS AMAZING!

Definitely!

Perks and benefits? Of course. We offer a super-flexible, 
highly modern, and well-equipped workspace with a com-
pany bonus plan, opportunities for continued professional 
development, driver safety training, work bicycle rentals, 
gym partnerships, work from home, electric height-adjusta-
ble desks if desired, and much more... Convinced?

Are you at the 
beginning of 
your professional 
career? We are 
always on the 
look-out for 
new talent and 
would love to 
receive your on-
spec application!

Are you versed in network infrastructure including DNS, routing, 
proxy, etc. and do you know about Microsoft (client) operating 
systems (server optional) as an admin? Do you have an excellent 
understanding of technical problems and their interrelations? Are 
you just as well versed in MacOS as an admin and cloud services 
like Azure, and AWS? 
And have you already completed your education as a system ad-
ministrator or better and are passionate about customer service 
and teamwork?

Experience? Is something I’d like  
to gain with NT-ware.

Of course!

That’s too bad.  
Good luck with your job search!

I don’t think this is  
the right job for me :(

That sounds perfect. 
 Is there any information  

about the perks and benefits?

With us, you can go all out.
– In our Support department, you’ll be the link between 

our customers´ technicians and NT-ware third-level sup-
port as well as the Operations team

–  Your focus in this will be identifying and solving software 
and hardware issues affecting NT-ware products and 
their functionality

–  In short, you’ll be helping customers across the globe 
with their installation and troubleshooting

I love it!

Do your thing at NT-ware! 
We are an innovation partner and integral member of the Canon Group. Our specialists around the  

world develop state-of-the-art software for our print and scan management operations located near the  
German city of Osnabrück. These developments are made from scratch through constant dialog with  
colleagues in New York, Singapore, and Tokyo. With our highly flexible working environment and our  
pioneering approaches regarding time, space, and equipment, we are a fount of ideas for newer and  

better solutions. Come and join our team in Bad Iburg, Germany. 

Are you looking for more good 
reasons to join NT-ware? You 
can find more information 
about our corporate culture at 
www.nt-ware.com.

Does this sound like you? 
Then take the leap and apply! Your contact is 

Sabine Zimmer, HR manager, tel.: +49 5403 7243 202

Apply now:
Send an email to jobs@nt-ware.com


